MSP (MOLECULAR SCIENCE PRODUCTS PTE LTD)
No 25 Mandai Estate (Tower 1)

# 02 —O07 Innovation Place

Singapore 729930

Tel: 6453 0800/ Fax 6453 2800

Date: 14/12/2012
Attn: Mr V Anandan

Dear Mr Anandan,

Thank you for introducing MSP products to FACI ASIA PACIFIC PTE LTD. We have found your
product to be very superior in terms of enhanced performance and energy savings.

Our maintenance department has been using MSP penetrating lubricant for sliding rack and
pinion arms. It has been found to be very effective as the equipment is exposed in a powdery
environment. We find these gliding smoothly and effectively upon application of MSP
penetrating lubricant.

Apart from pen lubricant, we are also using the MSP EP-2 lithium base grease for the motor
bearings. The grease has reduced the noise level from the bearings and the vibration from the
motors, after a week of MSP grease application.

We are so far in no doubt that by using MSP products, its superior performance has benefited
us.

Our maintenance manager has reported the following

1) Longer Effective Operation on Machine
2) No Issues Arising From Friction Parts
3) More Productivity And Savings As Less Overtime Is Needed For Maintenance

We will highly recommend other users to MSP products.

Yours sincerely

Mr Vincenzo Tognetto



